
rlopfl AoKoEXAJIoBAI,Tfl pElxEmvrt4,AEr;IcrBr,rfr r4Jrr,IEE3AnrlcrnruZ
PABOTHI{KOB AO (dMCK (3AfIOJlf,PbB)

l. Ilpano ua o6xarosaure

1 .1 . fpaxgaHe HMelor rrpaBo Ha o6xaroeaHue Aeficrsuir, (6ezaeficryufi) u peureuzfi, ocynlecrBnteMblx
(npnurrux) pa6oruuxauu ArcuuouepHoro o6rqecrea <focy4apcrBeHHat MeAI4IIHHcKat crpaxoBat

KoMraHLrq <3anorrpre> (Aanee -AO (|MCK <3anonrpse>).

1.2. flpaeoBbrM ocHoBaHHeN4 Anr o6xa-floeaunr Aeftcrnuil, (6e:4eficrzuit) w peurenufi, npHHLIMaeMbIX

pa6oruuraura AO <|MCK <3anonapse>, rs,rrrorca:
- @elepalsurrfi 3aKoH Poccuftcrcofi Oe4epaqarz or 2 r,ras 2006 roaa Ne 59-03 <O nopr4re
paccMorpeHur o6parqenufi rpaxgau Poccr,rfi crofi @e4epaqnra>;

- OeaepaluHsrfi 3aKoH or 29 sox6px 201,0 roga J,,lb 326 - A3 <06 o6ffareJlbHoM MeAUIILtHcKoM

crpaxoBaHu u s P occwircr<ofi OeAepaqr.ru> ;

- 3arcou Poccuficnoil Oe4epaquu or 27 anpenr 1993 roaa Ns 4866-l <06 o6xanoBaHllu B cyAe

AeilcrBHil u peureunfi, Hapyualouux npaBa H cso6oAsl fpalKAaHD;

- flpnrcas MzHucrepcrBa 3ApaBooxpaHeHufl PO or 28 Seepzurr 2019 r. N 108H <06 yraepxgeHnrz

flpaen,'r o6qgarer u Ho f o MeAHur4 HcKo ro crpaxoBaH)).

2. [ocy4e6nsrft uopn4on o6xa,rosaHr{s perreuflfi, geftcrnr.rfi u.[u 6egAeficrnui
pa6oruuron AO <<IMCK <<3auo.nnpse>>

2.1 . L{e,'rrrc 4ocy4e6noro (suecyge6Horo) pa:pe[reHur BorlpocoB lBrrlerct o6teKrnsFloe, BcecropoHHee

u cBoeBpeMeHHoe paccMorpeHHe xalo6 rpzDKAaH, AocrhxeHue no B3aHMHoMy cofJlacKIo AoroBopeHHocru
(r clyuae Jrur{Hofo ycrHofo o6paqeuur) ntn noAroroBKa MorI,IBI4poBaHHoro orBera (a clyuae
rrlrcb MeHHoro o6pallenu.r).
2.2. OcuosaFrueNr Anf, Har{ana rporreAypbr AocyAe6Horo (euecy.ue6noro) o6xarosaHufl flBrflercfl

o6pauleHue 3acrpaxoBaHHoro JII4Ira:

- IIuuHoe;
- flo rene$ony;
- B nucsueusofi Sopnae;
- 3rercrpouuoil noqroft.
2.3, B o6pauleHuv 3aflBrTerb yKzr3brBaer Har{MeHoBaHHe CMO, $uli^uar'a, unu [peAcraBHTeJIbcrBa

ceorc $auulvro)vl.i'fl, orqecrBo, aApec oneKTpouuoi rtoqrbr, ecJrr4 orBerAoJDKeH 6rtrr naupaBJleH B rfopue

oJreKTpoHHoro AoKyMeHTa, rrorrroBbrft agpec, no KoropoMy AonxeH 6urr uanpaBJleH orBer, yBeAoMneHI{e

o [epeaApecarrr4u o6pauleHua, u3J]afaer cyrb npeAno)I(eHllf,, 3afiBJreHnfl alu xalo6rl, craBur nl{q}rylo

froAnr4cb u Aa\.
2.4. B coorsercreHh c OeAeparbHbrM 3aKoHoM or 2 vas 2006 roaa l\b 59-O3 <O noprAxe paccMorpeHut

o6paqeHui fpaKAaH Poccraficrcoi Oe4epaqnu) Br4Abr o6paqeurzfi rpaxAaH cneAyloulue:

- flpeAnolKeHle - peKoMeHAarrhfl rpalKAaHr4Ha no ynyqueHliro AetrelsHocru AO (|MCK
<3ano,upre) u ee Qnnuanoe;
- 3aqeJteHne - npocr6a rpax4aHiiua o coAeficrsnv B pealtu3ar\Lrv ero npaB, coo6rqenue o

HeAocrarKax e pa6ore AO (fMCK <3anorrpse>, Snlua,lon unu rpeAcraBureJlbcrB;

- Xano6a - npocr6a rpax4aunHa o BoccraHoBJreHLrH 
^riu 

zau\ure ero HapyueHHbIX rlpaB, ceo6oA

t4JI[ 3aKoHHbrx HHTepecoe, ru6o npae, cao6oA Hnh 3aKoHHbrx HHTepecoB Apyrl4x nI4Ir.

2.5. K o6pauleunrtr Moryr 6ulru npu,.ro)KeHbr Konlril AoKyMeHToB, rroATBeplxAaloque AoBoAbl,

r.r3Jro)Ke H H bre e o6 parqe H r,tr x 3acrpaxo BaH Hbr x JI 14 u.

2.6. 3acrpaxoeaHHoe nr4rlo BrrpaBe npunoxr4Tb K TaKoMy o6paureHulo Heo6xoAI{MbIe

AoKyMeHrbr u Marepr4aJrbr B gneKTpoHHofi Qopue nr46o HalpaBI,ITb ).Ka3aHHbIe AoKyMeHTbI I,I

M arep r4 anbr vrtrr4 ux Koru4 rr B nrr cbM eHuofi $ oprvre.

2.7. 3acrpaxonaHHoe nuqo flprr ycrHoM o6paqeHraz coo6ulaer Sauururo,I{Mt, orrrecrBo, Mecro
xr{reJrbcrBa, cyrb o6paqeHur.



2.8. He 4onycraercq Ha[paBneHze o6paqeuuit Atrs. paccMorpeHr4r reM AonxHocrHbrM Jr]rrIaM,

Aefi crnnq Koropbrx o6Nalyrorcr.
2,9. [ocy4e6Hrrfi nopf,AoK, o6NarosaHras peanu3yercr nyreM o6paulenzr rpaxAaHr.rHa
HerlocpeAcrBeHHo K pyKoBorr4reJrro (4raperropy) o6oco6neHHoro, noApa3AeneHras AO (fMCK
<3anonapre>.
2.I0. Eclrz rpaNranr4H He [onyrrl4n o6rexrvsHrrfi Nrorzer4ponauuufi orBer Ha cBoe o6parqenne,
ro oH BrIpaBe o6parurrcr HerrocpeAcrBeHHo K AirpeKropy coorBercrByroqero (lulzala AO
(fMCK <3ano:rrple>. B cnyuae orcyrcrBrrs Morr.rBr4poBaHHofo orBera or AzpeKTopa $unuana
rpaxAaHLIH BrIpaBe o6parzrrcfl HerrocpeAcrBeHHo B rleHTpantHrrfi o$rzc AO (|MCK
<3arorrpre>.
2.11. Pyxono4ure;n o6oco6reuHoro nolpa3AeJreuus AO (fMCK <3anolxpre) npoBoAr4T

rz.IHHfi npl4eM 3atBLITeJrr B coorBercrBr4r4 c pexr4MoM pa6omr o6oco6neuHoro noApa3AeJreHr,rr.
Co4epNauue ycrHofo o6paqenur 3aHocvrrcs, B )KypHan Jrr.rqHoro rrpueMa. B clyuae eclu
I43JIoxeHHbIe B ycrHorr,r o6parqeuun Saxmr z o6crosreJrbcrBa .rrBr.f,rorc.f, oqeBr,rAHbrMLr vr He
rpe6yror AononHl4Temsofi npoBepKr4, orBer na o6parqeHr{e, c corracvr 3aflBvrrelrfl' uoxer 6rrrr
raH ycrHo B xoAe rrzlrHoro rpr4eMa, o qeM Aenaercs 3anrrcb n E4uuou oneKTpoHHoM xypHane
o6parqeuufi rpaxqaH (E3)tO|). B ocra,rrsux cnyqaqx Aaercf, rrrrcbMeHHbrfi orser no cyrqecrBy
IIocTaBJIeHHbIX B o6palqeHuu BorrpocoB B Ter{eHr4e 30 anefi c MoMeHTa o6parqeHur.
2.I2. fh.IcruenHoe o6parqeHLre rpalKAaHprHa Moxer 6rrm upe4ocraBJreHo r{M rr..rrrHo r4Jrr4

HarlpaBneHo roqrofi ro aApecy o6oco6reuHoro roApa3AeneHr4s (na uv.fl, pyKoBoAr,rrent
o6oco6lesHoro noApa3AereHr.rq), a e cJryqae Helonyrreuu-s o6reKrlrBHofo Morr.rBprpoBaHHofo
orBera Ha o6pauleHr,re - B ueHrparrbHufi oSrzc AO (|MCK <3anorspre> (Ha vMr reHepanbHofo
4upexropa),

B rucruesnolr o6paqeHr4r4 fpDKAaHrrH AoJrxeH yKa3arb:
- HauMeHoBaHr4e o6oco6resHofo noApa3AeneHuq AO (|MCK <3anorqpbe);
- Qauprruuo, vrufl., orrrecrBo .qoJIxHocrHofo Jrlrqa, KoropoMy aApecoBaHo o6paqeuue
(Naro6a);
- cBor,r $anrulzro,I4Mq, orrrecreo (npra yaluuuu);
- KoHTaKTHbIe AaHHbIe (reneQou, aApec oneKTpoHHofi noqrrr (npu nanuuuu), nouroerrfi
aApec;
- HavMeHoBaHI4e AoJIXI{ocrIz, Sanw;tuf., krMfl Lr orrlecrBo corpyAHr'tKa, perreHr{e, 4efictnue
u tu 6 ez AeitcrBz e, Koropo ro o 6 Nalyercr (npu HarLlrfvrLr rzn $ opu aquz) ;

- cyrb (o6croxrenrcrna) o6xaryeruoro 4eficrnut (6ezgefi.crnua), ocHoBaHr4.f,, rro KoropbrM
3atBzreJIL clll4Taer, Lrro HapyrrreHbl ero npaBa rn6o negaxoHHo Bo3JroxeHa He rrpeAycMorpeHHa-fl
3aKoHoAareJrbcrBoM P@ o6qsaHHocrb;
- aHble cBeAeHaq, AoKyMeHrbr r{ Marepr.raJrbr na6o ux KoIrI4r4, I,rMerorlr4e orHorrreHlre K

cyuecrBy o6paqenur, Koropr,re 3aflBr,rreJrb cr{I4Taer Heo6xoAurrtrru coo6rur{Tb, B ToM rrr,rcJre

Korruro rrr4cbMeHHoro o6ocuosauu.s Aeft crBuq corpyAuuxa (upu ua:muuu) ;
- IIJrlHyrO noArrrrcb u Aary.

Cpox paccMorpeHll{ o6parqenufi rpaxAaH - He 6oree 30 aHefi co AH{, cneAyroqero 3a

AHeM perrdcrpaur{r4 nrzcbMeHHoro o6parrleuur.
2.I3. Ycrnue o6parqenraq 3acrpaxoBpHHbrx nuq, npr4Hrrbre rro rereSony, perprcrpr4pyrorcr B

EAuuou oneKrpoHHoM xypHane o6paqenufi rpax4aH (E3XO|).
2.14. flo pe:ymraraM paccMorpeurzr o6parqeHr,rfl rrpr4Hlfvaercs, perxeHve o6 yAonnerBopeHr.r4
rpe6onauufi fpaxAaHl4Ha tu6o o6 orKa3e B yAoBnerBopeHzrr xa,ro6rr 14 HarrpaBnflercs
rII4cbMeHHbIfi NaorusuponaHurrfi orBer rro aApecy, B ToM r{ucJre 3neKTpoHHoMy, yKa3aHHoMy B

KaqecrBe KoHTaKTHofi zH$opuauvr{ B o6paqeuuz.
He npunuuarorc{ K paccMorpeHrrro u rroAJre}Kar BosBpary o6paqeuuq, He rroArrr,rcaHHbre

orrlpaBl4TeJreu ru6o noAlrracaHHbre nnrlaMLr, He r4Meroqr4Mr4 IIoJIHoMo.rzft ua IIoArIIrcaHr4e,
rroArrrzcaHHbre HeAeecnoco6slnrn nurlaMr{.

Ec-rru e rII4cbMeHHou o6parqeHu:a He yKa3aHbr $avrunur 3asBurerg. 14 KoHTaKTHbIe AaHHbre,
oTBer He [peAocraBJl.seTcfl .



Eclu B IILIcbMeHHoM o6paqeuuu coAepxarcs yfpo3br xr{3Hr{, HerleH3ypHbre Lr

ocxop6ureJlbHble BbIpa)KeHI4s B aApec corpyAHrzKoe AO (|MCK <3anolrpre> (pyr<ono 1urerrefi,
o6oco6,resHblx iloApas4eleuufr, Suruaron), uleHon u celrefi, AoJrxHocTHoe Jrr{qo B[paBe
ocraBIITb o6parqeuze 6es oreera, coo6ulurb 3arBvreJrro o HeAonycrr,rMocrtr 3noynorpe6l'oaus.
rrpaBoM, o6parurrcr B npaBooxpaHrrreJrbHble opraHbr.
2.15. B cly'rae ecnlr orBer rlo cyruecrBy nocTaBneHHoro n o6parrleHr,rr4 Borrpoca ue nroxer 6rrrr
Aas 6eg pa3rnallreHur roHQzAenur'ranbHofi r.rnSopMarlr{r{, To rpaxAaHrzHy, HanpaBr4BlreMy
o6parqeuue, coo6tqaerct o HeBo3MoxHocrr.r Aarb orBer no cyruecrBy rrocraBJleHHofo B HeM
Botlpoca B cBt3I4 c HeAorlycrl4Mocrbro pa3uarreHr,rq yKa3aHHbrx cBeleHnfi s coorBercrBzrr c
rpe6o n aHusMr4 3 aKoH olarenbcrB a.

2.16. Oreer ua o6parqeHl4e 3acrpaxoBaHHoMy nuuy 4aercq Ha 6ranKe AO <|MCK <3auolrpre>
u pefr4cTpr{pyeTcq B ycTaHoBneHHoM [OpqAKe.
2.I7. O6paueuut 3acrpaxoBaHHbx nI4II cqr.rrarorcq paccMorpeHHbrMr,r, ecJrr{ rro BceM BorrpocaM
npI,IHtrbI ueo6xo4vrr,tue Mepbl, rul6o AaHbr r4cqepnbrBarorque orBerbr, coorBercrByloque
3aKOHOAaTenbcTBy.

2.I8. O6parueHur 3acrpaxoBaHHbrx JrHrL Korrurr orBeroB
o6parqeuuetr, $oprraupyrorc.fl B Aena B coorBercrBLrLr

Ha Hlrx 14 MaTepr{anbl, cB.rr3aHHble c r4x

c yrBepxAesnofi HoMeHKJrarypofi r,r

xpaHsrcf, B apxvBe B TeqeHrze 5 ner.
2.19. fpaN4aue e 4ocy4e6uov [opqAKe BnpaBe o6xzurosarb perrreHr4r, Aefcrnuq vru
6es4eficreua pa6oruunoe CMO e Teppuropnamurrfi $oua o6ssaremHoro MeAr.rqr.rHcKoro
crpaxoBaHl4r, @e4epalrnufi $o".q o6ssaremHoro Me.4lrqtzHcKofo crpaxoBaHzr, Bcepoccuftct<uit
coio3 crpaxoBlllllKoB (BCC), Ifenrpamnufi 6anx Poccuficxofi @e4epaqr4r{ B coorBercrBr{r{ c
3aKoHoAareJrbcrBoM Poccuficrcofi (Degepaquu,

2.19.1. a4pecaAnr HarrpaBreHz.f, Nalo6 B KoHrpoJrupyrouue opraHbr:
Oe4epa,rrnrri $on4 o6ssare:nsoro MeAr4ulrHcKoro crpaxoBaHufl., alpec: 127994, fClI-

4, Mocxna, yr. Honocro6olcxar, 37 xopn,4A, rere$onu (499) 973-31-86; (a95) 870-96-80, ao6.
1042, 1048, e-mail: general@ffoms. gov.ru;

Teppuropraamnrrft SoHa o6sgaremnoro Merr{qr4HcKoro crpaxoBaHns fvwto-Heneqroro
aBroHoMHoro oKpyra, aApec: 629007, -fvraro-Heseqxuft aBroHoMHbrfi orpyr, r. CanexapA, yn.
3ou KocnaoAeMbrHcKoir,, p,. 59, rene@oH: (34922) 9-90-09, e-mail: foms@webfoms.ru;

Bcepocu.rficxzfi colo3 crpaxoBrrrrr KoB (BCC), aApec: 1 15093, r. Mocrna, yn.
JIrccuHoacKat, AoM 27, crpoeurze 3, reresou: (495) 232-12-24, e-mail: mail@ins-union.ru;

IJeurpanrnrti 6anx Poccnficxofi Oe4epaquu, alpec: 107016, Mocrna, yl. HerlunHax, [,.
12, Baux Poccr.rz, reneQou: (495) 621-64-65, (495) 621-62-g8.

3. Cyae6nsrfr ropqAoK o6xarosauus

3.1' fpaN4aHe BnpaBe o6xarosarb perxeHux, aeirctr,vrfl vrru 6egAeficrsue pa6oruur<oe AO
(fMCK <3alolxpse> n cyre6HoM nopsAre. 3azurepecoBaHHoe nlrqo BnpaBe o6parurlcr:a
salqzroft HapyIIreHHbIX rlpaB I4 3aKoHHbrx r.rHrepecoB B cyAbr o6rqeft rcpucArrKrlr4r4, B rropqlKe,
ycraHoBneHHbrM 3aKOHOAareJrbCTBOM. O fpaXAaHCKOM CyAOrrpOr43BOACTBe.


